
 
Grievance Arbitration Process 

 

 

Contract violation
Local/Chief Steward 

files grievance

Local conducts 
investigation & 

prepares file

Local conducts 
grievance meeting(s), 

with field staff support 
as needed

Local notifies Field Staff 
of response at step 
prior to arbitration

Local gives field staff 
grievance file to 

prepare for arb review

Arb review team meets 
and reviews 

arbitrability of case

Arb review team chair 
communicates results 

with field staff

Council 5 & Field Staff 
communicates results 

with local

If case is dismissed, the 
local has 60 days to 
appeal the dismissal

Arb Appeals Committee 
(committee of C5 Exec 

Board) meets and 
reviews case

Letters are sent to the 
local regarding findings 

of arb appeals 
committee


